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This is an argument for more flexibility in the
way we conceptualize and use folio thinking

as part of rigorous examination of the value

of ePortfolios.

Micro-ePortfolios provide unique
opportunities for students to build self-
contained, reflective ePortfolios that
document learning related to a specific
objective or objectives AND create low-risk
opportunities for faculty to experiment with
ePortfolios.



Innovations in ePortfolios

Micro-ePortfolios



| Micro ePortfolios

Project Oriented
Self-Contained
Versatile and Adaptable
Highly Portable

All of the flexibility and pedagogical benefits
of ePortfolios implemented at project scale
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Project Oriented
I Self Contained ePortfolio

IDEAL FOR

« Team Projects

* Multi-Component Course Projects

* Partnerships with Community Clients
» Professional ePortfolio Excerpt
 Internships/ Study Abroad

* Undergraduate Research

—~—

' Home About Our IUPUI Team Executive Summary Reccomendation Report

aumane °

Prepared for: Indyhumane

Canine Transport Program

Recommendation Report

The goal of this project was to create a transportation system
between Indyhumane and other animal shelters in Indiana.

Prepared by: [UPUI student-writing consultants
(Meet our IUPUI team)

Date: April 23, 2019

Micro-ePortfolio:
Student/Team logistics project Transport a
prepared for Indy Humane Puppy with
Indyhumane
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I Highly Portable

With One URL Micro-ePortfolios Can Be Added to
Emails
Course-Oriented ePortfolios
Gradation ePortfolios
Websites

Internship/ Study Abroad Platforms
Resumes

Professional Websites like Linked In
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CHAMPIONS TOGETHER PROJECT

Recommendations On Reaching the Youth Audience through Social Media

Micro-ePortfolio:
Student/Team

marketing project %77 7 7

e R @ ~repared for Director Lee Lonzo of Champms Together
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Opportunities to Layer
I High Impact Practices

Micro-ePORTFOLIOS CAN STACK HIPs

» Writing Intensive Projects

» Collaborative Assignments

* Undergraduate Research

« Service Learning/Community Based Learning

» Capstone Experiences & Signature Assignments

Our Team Executive Summary Recommendation Report Local Study

INDIANA STATE

g
g MUSEUM

Micro-ePortfolio:
Student/Team suggestions for
turning RSVPs into

event attendance prepared for csasns =
Indiana State Museum A bac mai |
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Authentic Assignment + Authentic Audience + Authentic Outcomes:
Team Recommendation Report for a Community Client

IJUPUI W231 Professional
Writing Skills



SECTION TITLE GOES HERE IF NECESSARY

IJUPUI W231 Professional Writing Skills

Over 40 sections fill each year

Meets a 200-level writing requirement

Caps at 25 students

Earn RISE credit for “E” Experiential Learning

Approximately 1 ,000 students enroll in W231 each year

W231 Student writing consultant teams created
recommendation reports for over 150 community clients

[lJ IUPUI
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SECTION TITLE GOES HERE IF NECESSARY

IJUPUI W231 Professional Writing Skills

ALL SECTIONS REQUIRE
Three Writing Projects/ one ofthe three is the

10-Week-Scaffolded Team
Recommendation Report Project

Faculty creativity encouraged

Support from the course coordinator, Gail Bennett
Writing Program faculty workshops twice each year

Applied Research Project/ARP Booklet provided

[lJ IUPUI
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SECTION TITLE GOES HERE IF NECESSARY

IJUPUI W231 Professional Writing Skills

1 50 Community Clients

X 200 Total hours of student research, analysis, writing
per team across 10 weeks

= 30,000 hours of student service to the community

Micro-ePortfolios allow students to deliver reports to client efficiently AND
include a complete picture of the research, local study, team roles, and
report in context and conversation with ongoing research.

IIJ IUPUI
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SECTION TITLE GOES HERE IF NECESSARY

IJUPUI W231 with Oesch-Minor

* Writing Project 1: Landing a Client, Asking for a
Project Challenge, and Pitching the Client’s
Challenge to the Class

— VOTE: Elect 5 community client projects

* Writing Project 2: 10-Week Team Recommendation
Report Project Constructed in a Micro-ePortfolio

* Writing Project 3: Reflect on the Recommendation
Report Experience/ Compose a Next Step Document

IIJ IUPUI
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| Rhetorical Context and Hyper-Textuality

* Micro-ePortfolio are valuable tools for teaching Rhetorical
Context and the roles of audience and purpose in writing
 No more hypothetical scenarios and fake
assignments—students are writing to a specific audience
and reaching them through the internet-based micro-
ePortfolio

« Mirco-ePortfolio provide Hyper-Textuality by linking comments
and sources directly to ongoing conversations through
hyperlinks

[link to Mike Sandbothe’s “Interactivity - Hypertextuality - Transversality. A media-philosophical
analysis of the Internet’]

* Makes Often Invisible Stages of Projects Visible

« EXAMPLE: Sharing outcomes from a local study in W231

[l] IUPUI
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https://www.researchgate.net/publication/313897068_Interactivity_-_Hypertextuality_-_Transversality_A_media-philosophical_analysis_of_the_Internet

Katy Hole

« TEAM: Fishers Test Kitchen

« CHALLENGE: Cultivating a loyal
customer base through social media

The micro-ePortfolio provided innovative
ways to share findings from our local study

* Charts in the Appendix

« Hyperlink to the survey tool

IUPUI
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Home  OurTeam  Executive Summary  Recommendation Report ~ W231Context

Prepared for Fishers Test Kitchen & City
of Fishers by a Team of IUPUI W231
Professional Writing Student
Consultants

it

IUPUI Faculty Consultant: D.J. Oesch-Minor
Completed May 5, 2020

Recommendation Report
Table of Contents

IUPUI

About Us

Meet our team!

Christina Poetz Nicole Reitz Katy Hole
Christina is a sophomore at Nicole is a sophomore at IUPUI Katy is a Junior at IUPUL. She
IUPUL She plans to major in She plans to major in Sports plans to major
I ion  Journal I inor il I C i udi




Micro-ePortfolio as Versatile for Sharing Data

-Hyperlinks to team online surveys and findings
-Helps bridge the Analysis and Recommendations

Home Our Team Executive Summary Recommendation Report W231 Context

Survey Results

Our team collected 167 responses. We shared our survey on the
Fishers Test Kitchen social media and our own personal social
media. They were given 10 questions through a Google Survey

link that was posted on social media platforms. Respondees
were not required to answer any question they did not want
to. We had our survey open for two weeks and after we received
the results we constructed graphs through Canva with our final
survey results. You can find our survey here.

Home Our Team Executive Summary Recommendation Report W23

Under 18
18%

Introduction + Methodol

Research Goal

Our team’s goal was to work with the scope of determining how to m
customer base through social media marketing. In order to tackle this
researched a broad body of information in relevance to social media &
we used to conduct the research included: social media marketing, yc
media platforms, social media content creation, benefits of social mes
interaction, restaurant incentivization, loyalty programs, etc.

What age range
do you fall into?

24-28

Division of the Research Process 114%

To facilitate the research process, we divided the research into topic
was researched by a different team member.
¢ Adebola researched Social Media content and the benefits of plan

YouTube
19.1%

o Christina researched the Value of Planning and Creativity in Food ¢ Wh | Ch Of the e
e Crysta researched Using the Power of Social Media to Market to Yc ) )
o Katy researched Opportunities for Restaurants to Target Demograg SOCI al med |a ok
on Social Media to Increase Business on Weeknights Through Ever
e Mack researched Using Social Media to Showcase Your Food Phott p [a‘tfo rms Llsted
o Nicole researched Social Media and Retail.

Snapchat
Through individual research, a twenty-one source annotated bibliogr beLOW do you ey
and team meetings, we discussed our personal findings and we were
understand the scope of the project. And we determined that the mo use the m OStQ
the Fishers Test Kitchen would be these recommendations. We solely sput aru 1ucuseu v
these three recommendations.
* The Effectiveness of Social Media for Marketing to Young Adults (Millenials/ Gen-Z)
e The Importance of Planning and Strategizing for Social Media
e Translate the Demographic Information Into Physical Bodies in the Test

Twitter

However, we still wanted to know the choices of consumers and did not want to base it
on common sense. Over the course of our research, our team relied primarily on two

IUPUI
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Our Recommendations

The three recommendations in this report focus on driving business to the Fishers Test
Kitchen through social media marketing. The team examined how to reach the target
audience, post content, planning ahead and loyalty programs, and events that would draw
customers into the building. All recommendations are based on extensive research and a local
study.

Recommendation One: Using Social Media As A Marketing Tool, Best Practices
and How to Target a Younger Audience
« Using Social Media to Attract a New, Younger Audience
© Use the Power of Social Media to Market to Gen Zers

Recommendation Two: Make a Plan to Use Multi-Channel Marketing to Grow
your Restaurant’s Business
* o Social Media Content Creation: Make a Plan for the Best Results
o The Benefits of Blending Social Media Marketing and Traditional Marketing for
Restaurants
o Restaurant Social Media Success Plan: Keep It Fresh and Plan Ahead
o Value of Planning and Creativity in Food Content Marketing
© Using Social Media to Showcase Your Food Photography to Interest an Audience

Recommendation Three: Get Them Through the Door, How Interaction on Social
Media Leads to Interaction in Person
« Social Media and Retail- The Money is in the Numbers
« Fast-Food-Gone-Gourmet is Using Social Media in a New Way
« Opportunities for Restaurants to Target Demographics that are Active on Social Media to
Increase Business on Weeknights




IUPUI, Writing Program, Winter Workshop, 2020

Public Facing ePortfolios and
Micro-ePortfolios in W231: Supported Student

Understanding of Secondary Research

UNDERSTANING RESEARCH STRATEGIES PRE UNDERSTANDING RESEARCH STRATEGIES POST

| am familiar with secondary research strategies on | am familiar with secondary research strategies on academic
academic databases as well as the Internet and use databases as well as the Internet and use Boolean operators to
Boolean operators to refine the scope of my searches. | refine the scope of my searches. | can also assess the value and
can also assess the value and validity of resources. validity of resources.

Answered: 48 Skipped: 0 Answered: 25 Skipped: 0

Yes: | have Yes: | have
experience w... experience w...

Somewhat: | Somewhat: |
learned abou... learned abou...

Not really:

Not really:
I've used...

I've used.

No: I don’t

No: I don’t
have much...

have much...

[lJ IUPUI
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Micro-ePortfolio & It’s Place Among ePortfolio Innovations

VALUE of
Micro-ePORTFOLIO:
Documents Learning as
a Process—

Creates Transparency



Micro-ePORTFOLIOs provide
avenues for students to document
and share each step of their research
and learning to create transparency:
ePortfolios make invisible aspects of
their learning process VISIBLE for
personal reflection, faculty/program
assessment, and professional
advancement



MHESEARCH
ASSOCIATES

S el Employers Want Students to Participate in HIPs and
Employer Priorities for College Learning

and Student Success Have EVidence Of Learning

Key findings from survey among 318 employers
Conducted January 9 — 13,2013
for

(0381 Association of American Colleges and Universities

Employers believe a variety of emerging educational

ekl bl il practices have the potential to help graduates succeed.

[l Will help a lot to prepare college students for success after graduation [ Will help a fair amount

Expecting students to develop the skills to research questions
in their field and develop evidence-based analyses

Students complete significant project before graduation, demonstratin
knowledge in major & analytical, problem-solving, communication skills

Students complete internship or community-based field project to

connect classroom learning with real-world experiences
i_ 78%

Expecting students to develop the skills to conduct research
collaboratively with their peers

74%

Students acquire hands-on experience with the methods of
science to understand how scientific knowledge is developed

69%
Expecting students to work through ethical issues and debates

to form their own judgments about the issues at stake
e T e

13 It Takes More Than A Major — January 2013 — Hart Research for @2
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Liberal Education
ESAmerica’s Promise s

el il T el el o el It Takes More Than A Major:
EXCELLENCE FOR EVERYONE AS A NATION GoEes 10 COLLEGE
Employer Priorities for College Learning
and Student Success
HIGH-IMPACT PRACTICES, NATIONAL FOCUS

AND TRENDS

Key Findings

Senior Director for StudentiSliccess, AACEU
February 7, 2014
LEAP

¢ Innovation is a priority for employers, and they report that the
challenges their employees face today are more complex and
require a broader skill set than in the past.

Employers recognize capacities that cut across majors as critical
to a candidate’s potential for career success, and they view these
skils as more important than a student’s choice of
undergraduate major.

Employers recognize the importance of a liberal education and
the liberal arts. The majorit% agree that havinP both field-specific
knowledge and skills and a broad range of skills and knowledge is
most important for long-term career success.

Employers endorse education Fractices that involve students in
i

active, effortful work and the application of skills.

Employers express interest in e-portfolios and partnerships with
colleges to ensure college graduates’ successful transition to the
workplace. A

It Takes More Than A Major — January 2013 — Hart Research for A @=4

IUPUI
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MHESEARCH
ASSOCIATES

It Takes More Than A Major:

Employer Priorities for College Learning
and Student Success

Key findings from survey among 318 employers
13,2013

[lJ IUPUI
SCHOOL OF LIBERAL ARTS

Micro-ePortfolios Provide Documentation that Is
Useful to Cultivate Future Opportunities

Employers say that an electronic portfolio of students’
work and knowledge areas would useful in evaluating
candidates for hire.

In addition to a recent college graduate’s résume ollege transcript . . . how useful
would it be to see an electronic portfolio ent work that demonstrates
accomplishment in key skill and knowledge areas (effective communication,
knowledge in their field, evidence-based reason

Not
Only somewhat useful
useful 4%
13%
Very useful
43%

Fairly useful
40%

It Takes More Than A Major — January 2013 — Hart Research for @g



Evidence of student participation in HIPs
documented using tools like micro-
ePortfolios is beneficial for

Students

Faculty
Employers

IIJ IUPUI
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Micro-ePortfolios as a Practical Tool for Teaching and Assessment

THEORY MEETS
PRACTICE



The Challenge:
Getting faculty members and academic programs
unfamiliar with ePortfolio to try ePortfolios

Micro-ePortfolios are a good
introduction

Common Faculty Objections:
* | don't know how to use the technology
* | don't have time to teach technology

* | don't see why this matters more than
a good ‘ole APA research paper

* | never did that when | was in school

IUPUI
SCHOOL OF LIBERAL ARTS




Micro-ePortfolios
Integrated at the
Course Level

« To support faculty members as they
consider and experiment with
ePortfolios, advocates can

» Share benefits
« Explain expectations
* Provide examples

 Address fears

IUPUI
SCHOOL OF LIBERAL ARTS




The Reality:

Getting faculty members to try

Micro-ePortfolios

« | don't know how to use the technology: but your
students already do

* | don't have time to teach technology: you don’t
have to—but if you want to highlight the basics,
it takes about 15 minutes

* | don't see why this matters more than a good ‘ole
APA research paper: think both-and rather than
either-or

* | never did that when | was in school: that doesn’t

mean it isn’t valuable now, in the age of internet
learning

IUPUI
SCHOOL OF LIBERAL ARTS

Add one Micro-
ePortfolio to one class:
see the benefits for
yourself

Add one Micro-
ePortfolio to each year
in your major: analyze
the outcomes

@@




Benefits for Faculty

« Demonstrates Student Mastery of Course Concepts

« Enables Faculty to See Students Creativity and
Innovation as They Curate Their Work

* Quick Links to Research and References

- Easily Accessible and Easily Navigated to Expedite
Assessment and Evaluation

IUPUI Image from Faculty Focus
SCHOOL OF LIBERAL ARTS https://www.pinterest.com/pin/383509724497930543/




Tangible Benefits for Students

* Hyper Contextualizes the Project

« Convenient for Building and Sharing Materials
« Supports Curation of Artifacts [not one and done]
 Lives on After the Class

* Gives Student More Control of Their
Educational Experience

L v
g ‘ .
IUPUI ’
SCHOOL OF LIBERAL ARTS Image from Faculty Focus




Sophie Carrison &
nnemarie Stacey

TEAM: Women4Change

CHALLENGE: Best marketing practices
for student organizations

The micro-ePortfolio provided FREEDOM to
be creative and make it our own—we had
more control of our learning and our project

Technologies prepared us for the future:
Digital tools we used laid a solid foundation
for a successful project when classes moved
online because of Covid 19

IUPUI

SCHOOL OF LIBERAL ARTS

WOMEN4CHANGE

RECOMMENDATION REPORT

. .
W v

BEST MARKETING PRACTICES FOR

STUDENT ORGANIZATIONS
FREE GIVEAWAY ITEMS.,

fa

ol ArC

IN-PERSON
ADVERTISEMENT, AND STRONG
TWITTER PRESENCE

PREPARED FOR ISRA HAIDER AND THE IUPUI
WOMEN4CHANGE CHAPTER

PREPARED BY IUPUI W231 STUDENTS

SOPHIE CARRISON, ANNEMARIE STACEY,

Sophie Carrison

My name is Sophie Carrison
and | am currently a freshman
at IUPUL. | am a Biology major
and hope to eventually
become a physical
therapist. When not focusing on
school, | work in a research lab.
I have been interested in joining
the Women4Change
organization and would like to
become a more active member
in future semesters. | feel as
though the organization is a
great and educational
opportunity for all students. For
this reason, | was drawn to
helping the organization in any
way.

My Project Contributions:
 Report intro and conclusion
« Analysis for
recommendation #3
(except paragraph about
testimonials)

« Recommendation list

LAUREN SHAFFNER, HANNAH BOWLES

DATE RELEASED: MAY 5, 2020

Annemarie Stacey

My name is Annemarie Stacey,
and | am a freshman
Psychology major here at
IUPUL. | am a Michigander at
heart, born and raised. | am on
atrack to work with children
who have Autism (ASD) as
either an ABA therapist or
working in the school systems. |
wanted 1o be apart of the
Women4Change project
because | love the
empowerment | get from other
‘women who are out there
making a difference in the
world. | think women are finally
getting a bigger voice in society
and we need to come together
to make our voices heard
louder. Giving everyone equal
chances in life and standing up
for what you believe in are so
important to me and this group
really makes me feel like my
voice and opinion matter, so
helping them in any way felt like

My name is Lauren Shaffner
and | am a junior here at IUPUI
| am majoring in Health
Sciences and hope to attend
physician assistant school after
undergrad. | have a year and a
half year-old golden who
basically runs my life, but when
I'm not with him | am finding
ways to be my best self.|
wanted to get involved with
WomendChange because | am
all about educating and
empowering all people. | think
that this organization really
makes an influence not only in
politics, but embracing women
as a whole. This is a concept
that is really important to me.

My Project Contributions:
« Methodology with
Annemarie
« Transmittal Letter (not
included in word count)
o Analysis (recommendation:

RECOMMENDATION REPORT

ET THE TEAM

auren Shaffner

Hannah Bowles

My name is Hannah Bowles
and | am a freshman at IUPUI
I'm majoring in Civic
Leadership in hopes of one day
going to the McKinney School
of Law. When | am not focusing
on my studies, | am hanging out
with friends and family. | wanted
to be part of the project for
WomendChange because |
really value women being
involved politically, and what
better way to express this
passion than working directly
with their organization to make
a difference.

My Project Con
o Full Executive Summary
o Analysis Part 1

(Recommendation #1)
« Analysis add-on to
Recommendation #2
* Last minute
revisions/ Website editor
« Review of Literature




Sophie Carrison &
Annemarie Stacey

The micro-ePortfolio was more than a file
folder, it encapsulated and demonstrated
everything we were learning

Annemarie: "The micro-ePortfolio helped me
speak to both the topic and organization using
skill we learned in class . . . The way we
presented the report and evidence helped us
demonstrate our credibility and compel the
client to embrace team recommendations.”

Sophie: " From a STEM background as a Bio
major, this would be an awesome tool for
organizing, reporting, and sending out
lab/research information. This tool is definitely
not strictly for writing classes and can be
integrated into so many different aspects, like
resumes, lab reports, and research
opportunities.”

https://scarrison16.wixsite.com/w4c-recreport

llJ IUPUI
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Recommendation #3: Establish a Stronger Twitter Presence for Event Information Distribution
Our team sought to determine how enhancing Women4Change’s Twitter presence could benefit the
organization’s event attendance. The team researched how to utilize social media for marketing and
what platforms seem to be most popular among students in college.

Figure 4 illustrate Local Study Responses: nts use most
often, a question Top 3 Social Media Platforms That Were Recorded as "Most Jram, and
Snapchat. Often Used" Based on Student Responses

0

Figure 4 shows the distribution of responses when asked the question, “What forms of social media
do you most often use?”

While Instagram and Snapchat rank slightly above Twitter, according to the local study survey
conducted and presented in Figure 4, based on previous conversations with Isra Haider,
Women4Change already has an active Instagram account and did not foresee Snapchat as a
feasible medium. As a team, we feel that Twitter has many benefits and can prove to be a promising
platform to pursue.

Using Twitter as a Way of Developing a Community for Women4Change Active and Potential

Members on Social Media

The idea of belonging to a community is, what some say, drives the desire to use social media

platforms, such as Twitter. According to an article written about the effectiveness of online

advertising, “Research proves that the main motivators for using these web pages are driven by
onsumer's need to build and n e social relationships” (Pikas & Sorrentino, 2014, p

LOCAL STUDY

In order to identify the specific results for marketing and finding the optimal way to
spread the Women4Change organization, we constructed a survey that consisted of
questions that would identify the critical data we needed. This was our second wave of
research on how popular the organization was/was not and how to reach the attention of
college students.

We have added the survey link for the survey for opportunity to read through it or take it
yourself: Women4Change Survey Monkey

Question #1: Have you ever attended an event or activity hosted by IUPUI's
Women4Change organization?

Answer Selection:

® Yes, | have attended multiple Women4Change events

e Yes, | have attended at least one Women4Change events
* No, | have not attended an Women4Change event

* No, | have not heard of the Women4Change organization



https://scarrison16.wixsite.com/w4c-recreport

IUPUI, Writing Program, Winter Workshop, 2020

Public Facing ePortfolios and
Micro-ePortfolios in W231:
Can Help Emphasize the Role of Reflection

UNDERSTANING THE ROLE OF REFLECTION PRE UNDERSTANDING THE ROLE OF REFLECTION POST

| understand the role of reflection and have used writing as a
way to reflect on my growth as a thinker and writer in previous
classes in high school and/or college.

| understand the role of reflection and have used writing as
a way to reflect on my growth as a thinker and writer in
previous classes in high school and/or college.

red: 25  Skipped: O

19 (76.00%)
Yes: | have
written...

Metacognition in 3D

[lJ IUPUI
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ENGAGED LEARNING EXAMPLE

Micro-ePortfolios:
Meta-High Impact Practice



W231 Professional Writing Skills

W231 student-community client partnerships embodies the AAC&U
LEAP Challenge through engaged learning

THE

LEAP

CHALLENGE

Education for a World m /

of Unscripted Problems

IIJ IUPUI
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Graduate Relevant
Problem Solvers

- AAC&U LEAP Challenge

“The LEAP Challenge calls on colleges, universities, and
community colleges to help each student identify a

problem or question that matters, both to the student and
to society, and complete a significant project related to that D JOR Jor OB J0O6 J )‘0‘7
problem or question” (Schneider). \‘L) ) ) b )015
OR s )L )08
- Signature Assignments JOB j(“) )or QI ) (‘)6)0
JoB
: . JOI® 06
- High Impact Practices ()P\ , s NeE
. — ; -~ R

> {00 J0B
» Innovative Course Design b i\ . l% Bli)c

* Dynamic Assignments

$0.20 portab/e
IUPUI blood centrifuge
ﬂ SCHOOL OF LIBERAL ARTS fo test for malaria



https://www.aacu.org/liberaleducation/2015/winter-spring/schneider

Micro-ePortfolios as Authentic

Outcome for Signature Assignments
A Meta-High Impact Practice

A|A| Association of American Colleges & Universities

Q;i A Voice AND A Forck For LIBERAL EpucATION IN THE 21ST CENTURY
I -

Home | About | Meetings | Publications & Research | Programs | Press

Home > Peerreview > 2015 > Advancing Collaborative Roadmaps for Student Success
’

Peer Review

Reflective E-portfolios: One *
HIP to Rule Them All?
By: David Hubert, Jason Pickavance and Amanda Hyberger L EA P

As colleges and universities embrace high-impact practices

(HIPs), we can envision a future—as yet a fantasy world—where
they become more common, anchored in curricular pathways

and designed to improve the retention and graduation rates of

new majority students. At the same time, we see the
accelerating adoption trajectory of electronic portfolios (e-

PEER REVIEW

Fall 2015, Vol. 17, No. 4 portfolios), which suggests that they might also become
’ ’ commonplace in our higher education system. What would the

Buy Print Copies educat!onal Iandscap.e look like |n.th|s fu.ture where HIPs and e- Current lssue
portfolios took prominent places in the lives of students at =

it )
colleges and universities? Previous Issues

About Peer Review

IUPUI
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Authentic Assignments with Outward
Facing Options like Micro-ePortfolios
Cultivate Engaged Learning for Students

“Wicked Students [are]

Open to new challenges
Deliberate and thoughtful

Able to draw from multiple areas
Able to adapt ideas and
technologies to new settings
Able to ask the right questions

Not afraid to fail and able to try again”

Photo from Roanoke College Website

Paul Hanstedt,

ﬂ Roanoke College

IUPUI

SCHOOL OF LIBERAL ARTS




w IUPUI Our Team Recommendation Report Local Stedy Win Context

IUPUI Housing & Residence Life

Anthony Rea Recommendation Report:

Best Roommate Practices

lotdng and Reddonoe |k
Recommendation Report
Executive Summary

Introduction and Methodology
Analysis Part 1

« TEAM: IUPUI Housing Aualyss Part 2

Analysis Part 3
- CHALLENGE: Best practices for L e e

assigning roommates and first year Authors of The Recommendation
roommate retention @

« The micro-ePortfolio is a flexible format .. fé'::'z:'ra "
that is also highly portable ' s

- BEST PARTS: Having
more independence as part of a team.
The micro-ePortfolio is not one size fits all.
It is flexible enough to meet different team
members’ goals.

p WEE e
i1} wpui R i T ———
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The recommendations in this report are based on information collected through internet-research and a local study. We

have came up with three recommendations that we feel will benefit FUPUT Housing and Residence Life. Our main focus

A n t h o n y Re a was to find ways to match roommates that promotes harmony and decreases students dissatisfaction

dation «x: Pair Bascd on Personality Similarities

* Incorporate a personality test into your pairing process
Option x Incorporate the Myers- Briggs personality test
Option 2 Incorporate the NEO-PI-R personality test to determine personality trafts based on the Big Five Factor
model of personality
Option 3 Incorporate a questionnaire measuring degrees of independence and affection into your pairing

process

» Different and new: Daunting at first

dation « 2: Kecp is until move-in day

« Help us stay organized B L

¢ Improve the students’ perceived similarity

- Simple/Easy to access Sy SR

o Create a conllict mansgement course lor incomdng students,

o Better prepare and prep RA's for roommate contlict and problem solving situations

. U Sed itto a | for an intern Sh [ e e e o
responses to reach a fivorable rember we considered to be significant. we input the data for each question ime

Microsoft Excel 1o cosstruct graphs foe each guestion 1o help visuslize the significance of the saswers for cach question.

» Reflected curation of our work smapirear
"Built for the audience"

» https://brandensa14.wixsite.com/roommater
eport e s

them

Presents a visible body of work that's authentic
and reflects the research that the team
performed that can be shared with other
potential clients or academics.

Appendix C: Annotated Bibliography

Babns, A | Crandall, C. S Canevello, A, & Crocker, |. (3om), March). Deciding W dissobve: Individual- and relationship-

Jeved prediciors of roomemate breakup. Basic and Applied Sockal K October 1, 209, from
it b chscobost.com detad ~Toannott - w53 sad)-bewn-Scbelaccow@ pdc-v-sexsmaro Wy
bedata~JaNpdi i = e AN

IUPUI preferences of the students that would have made thers betier pairs however, it was individsal Gactors Qat made the
pairing. When the college allowed students to separate at the end of the year, many students &d indeed separate.
Bland, H. W, Melton, B, F_ Welle, P, & Bigham, L. (3002). Stress lolermnce: New
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IUPUI, Writing Program, Winter Workshop, 2020

Public Facing ePortfolios and
Micro-ePortfolios in W231: Clarify Team Roles

UNDERSTANING TEAMWORK PRE-SURVEY UNDERSTANDING TEAMWORK POST-SURVEY

| have experience working with peers on a multi-week | have experience working with peers on a multi-week project
project and know the strengths I'll bring to a team as we and know the strengths I'll bring to a team as we tackle the
tackle the client interview, project research, chart building, client intgrview, _project research, chart b_uilding, report writing,
report writing, and website design of the recommendation and webglte d.eSIgn of the recommendation report for our
report for our community client. community client.

48 Skipped: 0

Yes: I've
worked..

Somewhat: |
have worked...

Not Exactly:
I've worked...

Not Exactly:
I've worked.

No: | have not
ked with .
No: | have not
worked with ...

[lJ IUPUI
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W231 Professional Writing Skills:
Course ePortfolios

//

/ { | o m/
7,
/ // %/%// L

CHAMPIONS TOGETHER PROJECT
, “ Recommendatlons On Reach\ng the d\ence through Social Med
Pre are for D|rector Lee Lo

//, Our UPU\T&y

OurTeam

\\\

’/'
7,

Indiana State Museum Report

Transport a
Puppy with
Indyhumane

HOME Recommendation Report

[lJ IUPUI
SCHOOL OF LIBERAL ARTS




Kelly Johnson

TEAM: 4WARD

Current W231 Professional Writing
Skills student writer/consultant

Completed a course oriented ePortfolio
in her first-year writing class

Is one month into research for the
team project

As a student returning to college after
years in the professional world, the
experience blending technology AND a
real world team project reinforces
learning in practical ways

IUPUI

SCHOOL OF LIBERAL ARTS

IUPUI W231: Building Your Team
J ‘ Recommendation Report Website

Home

1

This website provides helpful information and
examples as you design and construct your
W231 Team Recommendation Report website

The HOME PAGE of your
Recommendation Report website
will provide your audience with
context and purpose. It works like
the cover page of a print-

form Recommendation Report.
Typically, HOME will include a: Title
[which includes genre &

scopel, brief description of the
project, prepared for, prepared by,
W231 context, and date. Be sure to
include a TABLE OF CONTENTS with
hyperlinks to key sections of the
report.

‘ Report Samples ‘

Special thanks lan Carson,
our Loretta Lunsford Scholar
and teaching assistant for
his work developing the
W231 WIX Recommendation
Report support pages.

W231 SAMPLE
Micro-ePortfolios

IUPUI Housing

14.wixsite.c

Back On My Feet

Previous IUPUI W231 Professional Writing Skills
clients and their projects

Our W231 teams of student-writing-consultants
work hand-in-hand with local clients to research
and build impressive recommendation reports. Our
teams have worked with a range of Indy clients
from the NBA Pacers to St. Vincent's ER. The scope
of team project topics is even more expansive than
our list of clients:

* NBA Pacers
o Reaching the Next Generation of NBA Fans
e St. Vincent Hospital
o Keeping Patients Informed in the ER Waiting Room
e |U Theatre
o Attracting Millenials to Shows
e West Michigan Veterinary Clinic
o Offering Pharmaceutical Products Online
o Managing Phone Calls and Patient Scheduling



W231 Professional Writing Skills:
Student Benefits «om Team Micro-ePortfolios

Pre-Post Assessment indicated significant gains in confidence as writers,
familiarity with website building, and familiarity with business writing formats

Reflective memos indicated that the Micro-ePortfolio was a beneficial
experience.

 Lilli wrote that the team project allowed her to practice valuable business writing
strategies “while allowing me, the [ePortfolio] curator, to implement new and useful
strategies in real world situations” (2019).

« “This intensive project was definitely a major learning experience in terms of actual
writing, carrying out research, taking appropriate courses of action, dealing patiently
with setbacks and dividing tasks among members according to their strengths in
order to maximize efficiency. | feel | am now better equipped to create my own
professional online portfolio because of this course” (Hafsa, 2019).

[lJ IUPUI
SCHOOL OF LIBERAL ARTS



Amelia Bragg

«  TEAM: Orchard School

« CHALLENGE: Best practices in
library services as the school
explores remodeling options

The micro-ePortfolio provided synergy
as we pulled different ideas together
into one report

BEST PARTS: Experience working
with a community client and using
professional communication
strategies we learned in class to
write/build the micro-ePortfolio. The

client could easily access our report,
the research, and the local study.

IUPUI
SCHOOL OF LIBERAL ARTS

Ve ~
This site was designed with the WIX.com website builder. Create your website today. Start Now \}
e

Orchard School
Library Remodel

About W-231 Executive Summary The Report The Team Review of Literature

® Recommendation Report: Orchard School
Library Revamp

-

About W-231

E=SS TEAM

RICH PEOPLE
PROBLEMS

—_— .-‘\—
KEVIN KWAN

Nallely Chavez Stephanie Coffing

Favorite book: Diary of a
Wimpy Kid

School of Science- Biology
Sophomot

development of literacy and
planned workshops for the
eeeee tive summary, library. W




The process and
structure supported
project goals:

folio thinking

Scaffold of Assignments
Supported ePortfolio and Report
construction

Routine Progress Reports and
Peer Review Provided Ideas and
Inspiration

Best part for me: Satisfying to See
All of Our Accomplishments in
One Area

https://mc1486.wixsite.com/oslr

IUPUI
SCHOOL OF LIBERAL ARTS



https://mc1486.wixsite.com/oslr

EC Moore Symposium, 2019

E-portfolio shows student’s problem-based learning and proficiencies over time

Thematic Course Clusters

c,m,aﬂve & Three or more courses across
First-Year Artistic Inquiry multiple disciplines, including the
Inquiry and major field. A student examines
College Writing questions important to him/her
= and 10 society
Setlzr?gltjii;ear and 1 ety SIgnatyre Work
Seminar* Th A stludent S best work,
ematic which can take many
Course 1

forms (e.g.. capstone,

internship, field work,

research, community-
based research)

Cross-disciplinary
questions and
student signature
project

* For students in two-year degree
programs, this work is Signature
Work. For students in four-year

. degree programs, it s preparation
Diversity and globsal lear Writing! interss
. . e . e - for Signature Work. Transfer
* Hghimpact Practioes - Intensive in quantitatve analysis students may take the second-year
nquiry seminar at the ongmal
’ Courses ralated to mayor held . Both writing intensive and intansive In quantitative analysis mstitution or following transfer

Image from the AAC&U LEAP Challenge Web Link

IUPUI
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https://www.aacu.org/sites/default/files/files/liberaleducation/eport_spring15.gif

Natalie Muhammed

Stz R
UINEA

- TEAM: Camp Cavy Guinea Pig Rescue PIG RESCUE
RECOMMENDATION REPORT:
« CHALLENGE: How to use cross ivxlfn"f.fccfﬁis'

OMMUNICATE WITH THE

marketing and communicate with
AUDIENCE EFFECTIVELY

audiences effectively

- Camp Cavy used the ePortfolio as a
commercial—shared link on social
media. It added credibility to their
role/contributions to the community.

BEST PARTS: Practical experience with
technology and engineering/design
thinking from concept to prototype to
completed project

IUPUI
SCHOOL OF LIBERAL ARTS




Analysis

Natalie Muhammed

*  “Micro-ePortfolio was value added
for me—even though | have a
graduate degree-—because it brings
a different perspective and
experience with technology.”

« "Divide and conquer - it is easy to
set achievable goals for teammates Recommendations
who have different skillsets and
experiences"

‘| can transfer micro-ePortfolio

building skills into my Masters in - Use the help of volunteers

. . e Organize fu_ndralsers/ don_atlo_n events . ;
B |OChem |Stry and MOIeCU I ar 3 fli’)c:lstnd:;r;erxslon/sponsorshlp links on the website (Amazon smile, Petco
B io I Ogy, 7 3. Communicate with the rescue’s audience more effectively:

® Organize adoption parties

® |nclude the detailed description of the guinea pigs up for adoption

® Create rescue posters. Ask the website visitors to print them out/place on
the local community board

e Offer free services such as nail-clipping, guinea pig care and housing
advice.

IUPUI oo —_|
SCHOOL OF LIBERAL ARTS




IUPUI, Writing Program, Winter Workshop, 2020

Public Facing ePortfolios and
Micro-ePortfolios in W231:
Reinforce Technological Skills

B BUILDING SAVVY PRE-SURVEY WEB BUILDING SAVVY POST-SURVEY

| built a website and am comfortable with one or more ~ | built a website and am comfortable with one or more online
online web building platforms. Note: If you built an ePDP web building platforms. Note: If you built an ePDP [electronic
lelectronic Personal Developrﬁent P'ortfolio] in your First Personal Developmgnt Portfo‘lio] in your First Year Seminar
Year Seminar course, you have built a website. course, you have built a website.

Yes: | built a
Yes: | built a website and ...
website and ..

Somewhat: |
helped edit ...

Not really: |
Not really: | have limited...
have limited...

No: I do not
have website

90% 100%

[lJ IUPUI
SCHOOL OF LIBERAL ARTS



ko mivn- Bl \licro-ePortfolios are a benefit when they
e include best practices—exactly the sorts of

and Who Has Access to Them?

. SR 2

student engagement Amelia commented on

Alexander C. McCormick, Jillian Kinzie, Robert Gonyea, .
Brendan Dugan, Samantha Silberstein < Hyperllnk

One Assessment Institute Presentation’s
List of Essential Qualities of HIPS

Indiana University Center for Postsecondary Research

High performance expectations 5. Frequent, timely, and constructive

2. Significant investment of student time feedback
and effort over an extended period 6. Periodic, structured opportunities to

3. Interactions with faculty and peers reflect and integrate learning

about substantive matters 7. Opportunities to discover relevance
4, Students are exposed to and must of learning through real-world
applications

contend with people and circumstances
that differ from those with which they 8. Public demonstration of competence

are familiar

Kuh, G. D. & O’Donnell, K. (2013). Ensuring quality and taking
high-impact practices to scale, Washington, DC: AAC&U.

National Survey of Student Engagement nsse.indiana.edu

IUPUI
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This is an argument for more flexibility in the
way we conceptualize and use folio thinking

as part of rigorous examination of the value

of ePortfolios.

Micro-ePortfolios provide unique
opportunities for students to build self-
contained, reflective ePortfolios that
document learning related to a specific
objective or objectives AND create low-risk
opportunities for faculty to experiment with
ePortfolios.



WAYS YOU MIGHT EXPERIMENT WITH MICRO-ePORTFOLIOS
Think Pair. Share
Brainstorm, Breakout



BRAINSTORM

=  AB/AR/AMS ePortfolio as a transferrable platform to CN, LinkedIn, Professional
Website, Sample of Consulting Work, Resume Link

=  DESIGN Be open [some teachers may find it challenging to be open to student
choices] Few restriction-

— HOW DOES THIS HAPPEN: Teams contribute BUT one person develops then

others add—collaborative—possibly forced to step ug—share in process with
team members AND with the class—Peer Review—SCAFFOLD each step—
TEAM WORK online

— ALSO can work to allow individual contributions to a larger whole for
inﬁe ?ndence within team works [OWNERSHIP of parts as well as role in the
whole

— COVID HIT: Was the ePortfolio helpful? Yes, we used GoogleDocs and tech
prior to Covid so the transfer went smoothly AMS.

=  To teachers who don’t want to teach this technology: Allows the Students Freedom to
Run With 1t AMS “Like Driving” Teaching Assistant Can Help,

=  DECISION ARE BEING MADE about AUDIENCE, visual engagement, to reach
assignment goals, AR “It’s built for the audience” not one size fits all, highly adaptable



Brainstorming Your
Options

 Micro-ePortfolios are valuable additions

» Class Projects

Graduation Portfolios

Program Assessment

Internships

Study Abroad

« List 5 ideas you have for implementing
a micro-ePortfolio [2 minutes]

IUPUI
SCHOOL OF LIBERAL ARTS




Exploring Benefits

« Look back at your list of different ideas
and uses for micro-ePortfolios

* Using lists or building a web, jot down
ways in which these micro-ePortfolios
could help you meet pedagogical,
assessment, or program objectives

[3 minutes]

IUPUI
SCHOOL OF LIBERAL ARTS




Focusing on One Idea

* Look back at your notes

« Which idea seems most promising?

* For 2 minutes, write about how you
could shape the micro-ePortfolio
component to achieve your goals

[3 minutes]

IUPUI
SCHOOL OF LIBERAL ARTS




ZOOM BREAKOUTS

Share Your Ideas in a
Zoom Breakout Room,
Hosted by an IUPUI
Student Writing

Consultant



Guide to Getting Into a Breakout Area
I for up to 50 Participants

1. If possible, keep this window open to have easy access if we return
to the Assessment Zoom session. [You may opt to minimize this
window or close it—folks who opt to remain in the main session might
raise questions in the chat or talk. There will be a RETURN TO ZOOM
URL in the Breakout Zoom CHAT area.]

2. On the next slide, you will see a QR code and hyperlink. These lead to
the same Zoom Breakout option. You can use your phone to scan the
QR and Zoom by cell. -OR- You can copy/paste the URL into a new
browser window to join the Breakout.

3. Please maintain access to THIS Zoom area just in case you experience
technical difficulties as you try to join a breakout. Debbie and Kelly will
stay in the main area to take your questions along with our
Moderator, Scott Weeden.

[lJ IUPUI
SCHOOL OF LIBERAL ARTS



Scan with your cell to join by phone—
then you can access

this Zoom Session area here + join your
Breakout on your phone

ZOOM BREAKOUT ACCESS

Zoom Breakout URL for
Micro-ePortfolio Discussions

https://iu.zoom.us/j/81139380425

Copy/Paste this URL into a new window
—or- CLICK on this URL available in the Chat



https://iu.zoom.us/j/81139380425

I Guide to Getting Into Breakout Areas

if there are more than 50 micro-ePortfolio enthusiasts

1. If possible, keep this window open to have easy access if we return to
the Assessment Zoom session. [You may opt to minimize this window or
close it—folks who opt to remain in the main session mlght raise questions in
the chat or talk. There will be a RETURN TO ZOOM URL in the Breakout
Zoom CHAT area.]

2. On the next slide, you will see QR codes and hyperlinks associated with
student writing consultant-alumni from W231 Professional Writing Skills.
These lead to Zooms with Breakout options. You can use your phone to
scan the QR and Zoom by cell. -OR- You can copy/paste the URL into a
new browser window to join the Breakout.

3. Find the QR or link associated with the first letter of your last name —OR-
join the room of a writing consultant you have a question for.

4. Please maintain access to THIS Zoom area just in case you experience

technical difficulties as you try to join a breakout. Debbie and Kelly will stay
in thg main area to take your questions along with our Moderator, Scott
Weeden.

[lJ IUPUI
SCHOOL OF LIBERAL ARTS



JOIN A ZOOM BREAKOUT

Click on the Zoom Link to Join a Conversation —OR-
Scan the QR Code to Join By Phone

Last

Names P
F-L
Amelia Bragg Sophie Carrison & Katy Hole
https://iu.zoom.u Annemarie Stacey https:/iu.zoom.u
s/j/83028850023 https://iu.zoom.us/|/8 s/j/8798544 3791
4391590432
Last
Names
U-Z
Anthony Rea Natalie Muhammed
https://iu.zoom.u https://iu.zoom.us/j/
s/[/83459695365 81903895641

OR Stay in the Main Session to chat with Debbie Oesch-Minor and the
student in the middle of her micro-ePortfolio project Kelly Johnson


https://iu.zoom.us/j/83028850023
https://iu.zoom.us/j/84391590432
https://iu.zoom.us/j/87985443791
https://iu.zoom.us/j/81903895641
https://iu.zoom.us/j/83459695365

BREAKOUT GUIDE:
Each participant gets 90 seconds
to share one idea then friends respond

= Himyname is --
* |I'm from --- and work with ---

= My idea to integrate a micro-ePortfolio is ---

At 5:00 Breakout Rooms Close

RETURN TO THE MAIN SESSION USING THE
ZOOM ACCESS LINK



SHARING IDEAS

= Visit the Shared Session PowerPoint to exchange contact
information and share your micro-ePortfolio ideas

= https://indiana-
my.sharepoint.com/:p:/g/personal/djoeschm iu edu/ESKElyv-
OlpEgVV6LQwz3agBkN5FsdXUIgX7 TMqad677IA?e=y7LhT7

EI 10
o FE_ k= -!'.. QR To access “ideas”

lt i  PowerPoint to share
'i-=.| _P"l'." your thoughts



https://indiana-my.sharepoint.com/:p:/g/personal/djoeschm_iu_edu/ESkEIyv-0IpEgVV6LQwz3agBkN5FsdXUlgX7_TMqd677IA?e=y7LhT7

Special Thanks to Susan Kahn and Amy Powell for their
work with The Assessment Institute HIPs in the States with an

eye toward ePortfolios.

Special thanks to Scott Weeden for his guidance and brilliant
ideas during rehearsals and his generous oversight as
Moderator.

And my warmest regards and gratitude for my co-presenters
who endured a cascade of emails and multiple rehearsals to
share their insights and experiences with us:

 Amelia Bragg
« Sophie Carrison

* Katy Hole https://sites.google.com/iu.edu/elweek2020/english-w231
» Kelly Johnson Link to the IUPUI Engaged Learning
 Natalie Muhammed Showcase Featuring
« Anthony Rea Micro-ePortfolio Projects by
« Annemarie Stacey Several of our co-Presenters

[lJ IUPUI
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What are ways you might use Micro-ePortfolios to teach ePortfolio
thinking at your university?

Thank you!

djoeschm@iupui.edu

Debbie Oesch-Minor

Senior Lecturer, Department of English
IU School of Liberal Arts

I[UPUI in downtown Indianapolis

¥ |UPUI

FULFILLING the PROMISE



WIX Micro-ePortfolio Recommendation Report Tutorial
and Team Micro-ePortfolio Hyperlinks

WIX Micro-ePortfolio SUPPORT TUTORIAL

SAMPLE TEAM PROJECTS/ MICRO ePORTFOLIOS
Indy Humane

Jackson Realty

Progress House

Indiana State Museum

Champions Together

¥ |UPUI

FULFILLING the PROMISE


https://oeschminor.wixsite.com/w231reporttemplate/report-samples
https://mgomezg.wixsite.com/indyhumanesociety
https://lilshiel.wixsite.com/recommendation
https://progresshouse.wixsite.com/progresshouse
https://jeffgrogan.wixsite.com/ismrecreport
https://viricarr.wixsite.com/championstogether/executive-summary

Student/Course ePortfolios AND
Their Team Micro-ePortfolio Hyperlinks

TEAM ePORTFOLIO DESIGN COORDINATORS’ Personal W231 Course ePortfolios

Indy Humane https:/mgomezg.wixsite.com/indyhumanesociety
Margarita [Indy Humane] https://mgomezg.wixsite.com/w231

Jackson Realty https://lilshiel.wixsite.com/recommendation
Lilli [Jackson Realty] https://lilshiel.wixsite.com/memo/writing-project-2

Indiana State Museum https://jeffgrogan.wixsite.com/ismrecreport
Levi [Indiana State Museum] https://levboli.wixsite.com/pwseportfolio
Jeffery [Indiana State Museum] https://jeffagrogan.wixsite.com/w231jeffery

Champions Together https://viricarr.wixsite.com/championstogether/executive-summary
Virdi [Champions Together] https://viricarr.wixsite.com/wpex1

¥ |UPUI

FULFILLING the PROMISE



https://mgomezg.wixsite.com/indyhumanesociety
https://mgomezg.wixsite.com/w231
https://lilshiel.wixsite.com/recommendation
https://lilshiel.wixsite.com/memo/writing-project-2
https://jeffgrogan.wixsite.com/ismrecreport
https://levboli.wixsite.com/pwseportfolio
https://jeffgrogan.wixsite.com/w231jeffery
https://viricarr.wixsite.com/championstogether/executive-summary
https://viricarr.wixsite.com/wpex1

IJUPUI's W231:

Amazing
Project Possibilities

Students
Rise to the Challenge

OOOOOOOOOOOOOOOOOO



SECTION TITLE GOES HERE IF NECESSARY

Thanks to funding from the IUPUI ePortfolio Pilot Initiative )
Project-Based Team Micro-ePortfolio

— Executive Summary
— Formal Recommendation Report
» Introduction

» Methodology

4

Analysis [this is the heart of the project: 2 pages per student]
» Recommendations

»  Closing
— Review of Literatur BEDBATH&
eview of Literature BEYOND

Writing Students:
Rameen Ageel

— References
‘ Executive Summary ‘ Introduction | Methodology | Analysis ‘ Recommendations ‘ Conclusion | More
— Appendices
December 6, 2018
— Link to Local Study and Results - ‘ - | Prepared by IUPUI Professional

Alexa Foy
Alexis Carrion
Tarcisio Trujillo

Emily Velasquez

IIJ IUPUI
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W231 Student Project Inspires His Business
Model for a Multi-Million Dollar
Real Estate Company

www.dreamteaindy.com

The next four slides were written by
Dustin Branum for the Indiana Teachers
of Writing Conference, 2018.

IIJ IUPUI Slight edits made for the EC More Conference.
SCHOOL OF LIBERAL ARTS



Dustin Branum and Team:

Bru Burger Bar project for W231
Faculty Host, Mary Ann Cohen, IUPUI Writing Program

Bru Burger’s Vegan/ Vegetarian menu items were under-
performing. Also, vegan and vegetarian items weren’t indicated
on the menu. The General Manager was managing all marketing
herself, but only when she could find the time.

The literature affirmed growth in markets

serving vegetarian options. B B

The local survey population revealed
Indianapolis has a huge Vegetarian population. < ﬂ"‘ Sy

BIDLAIAZOLS, i)



Team Recommendations

= Leverage a tech-savvy server or bartender to manage social
media accounts and provide incentives for social media marketing

SUCCesSSesS.

= Clearly mark vegetarian and vegan options on the menu and add
the clause: “Vegetarian or Vegan? Ask your server how to modify
your choice to meet your dietary needs.”

= Host the meetings of three prominent vegetarian groups who
gather regularly in Indianapolis.



The Outcomes

Bru Burger Bar on Mass Ave saw a 28% growth in the sale of
vegan and vegetarian menu items the next month.

There was also a 9.8% growth in overall sales compared to
that month last year.

Bru Burger was called out in 'S0 Many Vegetarian Options!”
(0)(0)(0)(®)( ) Review of Bru Burger Bar

3 different vegetarian blogs and
publications as a city favorite. E mEasy o B Burger Bar

@ 222 Sycamore St, Evansville, IN 47708-1219
¢ +1812-302-3005 O Website & E-mail ® Improve this listing

69 photos




Dustin’s Business
Application of W231 Strategies

Dustin built a solid network of 17 real estate investors, both local and
out-of-state. These investors use Dustin and dreamteamindy.com
exclusively for their real estate needs.

Dustin’s group was projected to exceed $28,000,000 in sales volume
with investor activity alone in 2018.

Dustin says that for each investor, he follows the W231
Recommendation Report research model:

o Initiates communication with possible investors.
o Meets with them and their partners to determine needs and challenges specific to them

and their organization.
o Researches the buyers and tenants in the locations where their business is centered, to

determine project management decisions that will be the most lucrative for them.
o Recommends investment options based on research supporting market viability.

llJ IUPUI
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Dustin Identified and Applied
Transferrable Skills

Enhanced problem solving skills and
recognition of transferrable skills
are practical outgrowths of

authentic assignments for
authentic audiences it
authentic outcomes

IIJ IUPUI
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Students Recognize the
Value of Their Experiences

W231 “has been one of the most useful class | have taken.
| learned many skills that are transferable

to my job and school.”
--Fall 2018 Student Z

“The real world experiences and education | have acquired
has been a great confidence booster. Professional Writing
has given me the ability to effectively communicate,

gather credible information, and think critically”
--Fall 2018 Student XY

llJ IUPUI
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