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This is an argument for more flexibility in the 
way we conceptualize and use folio thinking 
as part of rigorous examination of  the value 
of ePortfolios.

Micro-ePortfolios provide unique 
opportunities for students to build self-
contained, reflective ePortfolios that 
document learning related to a specific 
objective or objectives AND create low-risk 
opportunities for faculty to experiment with 
ePortfolios.



Micro-ePortfolios 
Innovations in ePortfolios
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Micro ePortfolios

• Project Oriented
• Self-Contained
• Versatile and Adaptable
• Highly Portable

All of the flexibility and pedagogical benefits 
of ePortfolios implemented at project scale
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Project Oriented 
Self Contained ePortfolio

IDEAL FOR
• Team Projects
• Multi-Component Course Projects
• Partnerships with Community Clients
• Professional ePortfolio Excerpt
• Internships/ Study Abroad
• Undergraduate Research

Micro-ePortfolio: 
Student/Team logistics project

prepared for Indy Humane
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Highly Portable
With One URL Micro-ePortfolios Can Be Added to 

Emails
Course-Oriented ePortfolios
Gradation ePortfolios
Websites
Internship/ Study Abroad Platforms
Resumes
Professional Websites like Linked In

Micro-ePortfolio: 
Student/Team 

marketing project
prepared for 

Champions Together
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Opportunities to Layer
High Impact Practices

Micro-ePORTFOLIOS CAN STACK HIPs
• Writing Intensive Projects
• Collaborative Assignments
• Undergraduate Research
• Service Learning/Community Based Learning 
• Capstone Experiences & Signature Assignments

Micro-ePortfolio: 
Student/Team suggestions for 

turning RSVPs into 
event attendance prepared for 

Indiana State Museum



IUPUI W231 Professional 
Writing Skills

Authentic Assignment + Authentic Audience + Authentic Outcomes:                                           
Team Recommendation Report for a Community Client



IUPUI
SCHOOL OF LIBERAL ARTS

IUPUI W231 Professional Writing Skills

• Over 40 sections fill each year

• Meets a 200-level writing requirement

• Caps at 25 students

• Earn RISE credit for “E” Experiential Learning

Approximately 1,000 students enroll in W231 each year

W231 Student writing consultant teams created 
recommendation reports for over 150 community clients

SECTION TITLE GOES HERE IF NECESSARY
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IUPUI W231 Professional Writing Skills

ALL SECTIONS REQUIRE

Three Writing Projects/ one of the three is the

10-Week-Scaffolded Team                      
Recommendation Report Project

• Faculty creativity encouraged

• Support from the course coordinator, Gail Bennett   

• Writing Program faculty workshops twice each year

• Applied Research Project/ARP Booklet provided

SECTION TITLE GOES HERE IF NECESSARY
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IUPUI W231 Professional Writing Skills
150 Community Clients

X  200 Total hours of student research, analysis, writing             
per team across 10 weeks

--------------

= 30,000 hours of student service to the community

Micro-ePortfolios allow students to deliver reports to client efficiently AND 
include a complete picture of the research, local study, team roles, and 
report in context and conversation with ongoing research.

SECTION TITLE GOES HERE IF NECESSARY
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IUPUI W231 with Oesch-Minor

• Writing Project 1: Landing a Client, Asking for a 
Project Challenge, and Pitching the Client’s 
Challenge to the Class

– VOTE: Elect 5 community client projects

• Writing Project 2: 10-Week Team Recommendation 
Report Project Constructed in a Micro-ePortfolio

• Writing Project 3: Reflect on the Recommendation 
Report Experience/ Compose a Next Step Document

SECTION TITLE GOES HERE IF NECESSARY
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Rhetorical Context and Hyper-Textuality
• Micro-ePortfolio are valuable tools for teaching Rhetorical 

Context and the roles of audience and purpose in writing 
• No more hypothetical scenarios and fake 

assignments—students are writing to a specific audience 
and reaching them through the internet-based micro-
ePortfolio

• Mirco-ePortfolio provide Hyper-Textuality by linking comments 
and sources directly to ongoing conversations through 
hyperlinks 

• [link to Mike Sandbothe’s “Interactivity - Hypertextuality - Transversality. A media-philosophical 
analysis of the Internet”]

• Makes Often Invisible Stages of Projects Visible

• EXAMPLE: Sharing outcomes from a local study in W231

https://www.researchgate.net/publication/313897068_Interactivity_-_Hypertextuality_-_Transversality_A_media-philosophical_analysis_of_the_Internet
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Katy Hole

• TEAM: Fishers Test Kitchen

• CHALLENGE: Cultivating a loyal 
customer base through social media 

The micro-ePortfolio provided innovative 
ways to share findings from our local study

• Charts in the Appendix

• Hyperlink to the survey tool
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Micro-ePortfolio as Versatile for Sharing Data 
-Hyperlinks to team online surveys and findings
-Helps bridge the Analysis and Recommendations
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Public Facing ePortfolios and 
Micro-ePortfolios in W231: Supported Student 
Understanding of Secondary Research

IUPUI, Writing Program, Winter Workshop, 2020

Pre-Post Survey W231 IUPUI Oesch-Minor students  2019



VALUE of 
Micro-ePORTFOLIO: 
Documents Learning as 
a Process—
Creates Transparency

Micro-ePortfolio & It’s Place Among ePortfolio Innovations 



Micro-ePORTFOLIOs provide 
avenues for students to document 
and share each step of their research 
and learning to create transparency:
ePortfolios make invisible aspects of 
their learning process VISIBLE for 
personal reflection, faculty/program 
assessment, and professional 
advancement
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Employers Want Students to Participate in HIPs and 
Have Evidence of Learning

Cited by Dr. Tia McNair 2014



IUPUI
SCHOOL OF LIBERAL ARTS



IUPUI
SCHOOL OF LIBERAL ARTS

Micro-ePortfolios Provide Documentation that Is 
Useful to Cultivate Future Opportunities
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Evidence of student participation in HIPs
documented using tools like micro-

ePortfolios is beneficial for 

Students 
Faculty

Employers



THEORY MEETS 
PRACTICE

Micro-ePortfolios as a Practical Tool for Teaching and Assessment
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The Challenge: 
Getting faculty members and academic programs 
unfamiliar with ePortfolio to try ePortfolios
Micro-ePortfolios are a good 
introduction

Common Faculty Objections:

• I don't know how to use the technology

• I don't have time to teach technology

• I don't see why this matters more than 
a good ‘ole APA research paper

• I never did that when I was in school
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Micro-ePortfolios 
Integrated at the 
Course Level

• To support faculty members as they 
consider and experiment with 
ePortfolios, advocates can

• Share benefits

• Explain expectations

• Provide examples

• Address fears
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The Reality: 
Getting faculty members to try 
Micro-ePortfolios
• I don't know how to use the technology: but your 

students already do

• I don't have time to teach technology: you don’t 
have to—but if you want to highlight the basics, 
it takes about 15 minutes

• I don't see why this matters more than a good ‘ole 
APA research paper: think both-and rather than 
either-or

• I never did that when I was in school: that doesn’t 
mean it isn’t valuable now, in the age of internet 
learning

Add one Micro-
ePortfolio to one class: 

see the benefits for 
yourself

Add one Micro-
ePortfolio to each year 
in your major: analyze 

the outcomes
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Benefits for Faculty
• Demonstrates Student Mastery of Course Concepts 

• Enables Faculty to See Students Creativity and 
Innovation as They Curate Their Work

• Quick Links to Research and References

• Easily Accessible and Easily Navigated to Expedite 
Assessment and Evaluation

Image from Faculty Focus 
https://www.pinterest.com/pin/383509724497930543/
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Tangible Benefits for Students

• Hyper Contextualizes the Project
• Convenient for Building and Sharing Materials
• Supports Curation of Artifacts [not one and done]

• Lives on After the Class
• Gives Student More Control of Their             

Educational Experience

Image from Faculty Focus 
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Sophie Carrison &  
Annemarie Stacey  

• TEAM: Women4Change

• CHALLENGE: Best marketing practices 
for student organizations

The micro-ePortfolio provided FREEDOM to 
be creative and make it our own—we had 
more control of our learning and our project

Technologies prepared us for the future: 
Digital tools we used laid a solid foundation 
for a successful project when classes moved 
online because of Covid 19
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Sophie Carrison &  
Annemarie Stacey  
• The micro-ePortfolio was more than a file 

folder, it encapsulated and demonstrated 
everything we were learning

• Annemarie: ”The micro-ePortfolio helped me 
speak to both the topic and organization using 
skill we learned in class . . . The way we 
presented the report and evidence helped us 
demonstrate our credibility and compel the 
client to embrace team recommendations.”

• Sophie: " From a STEM background as a Bio 
major, this would be an awesome tool for 
organizing, reporting, and sending out 
lab/research information. This tool is definitely 
not strictly for writing classes and can be 
integrated into so many different aspects, like 
resumes, lab reports, and research 
opportunities."

• https://scarrison16.wixsite.com/w4c-recreport

https://scarrison16.wixsite.com/w4c-recreport
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Public Facing ePortfolios and 
Micro-ePortfolios in W231: 
Can Help Emphasize the Role of Reflection

IUPUI, Writing Program, Winter Workshop, 2020

Pre-Post Survey W231 IUPUI Oesch-Minor students  2019



Micro-ePortfolios:
Meta-High Impact Practice

ENGAGED LEARNING EXAMPLE
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W231 Professional Writing Skills

W231 student-community client partnerships embodies the AAC&U 
LEAP Challenge through engaged learning
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Graduate Relevant 
Problem Solvers
• AAC&U LEAP Challenge

“The LEAP Challenge calls on colleges, universities, and 
community colleges to help each student identify a 
problem or question that matters, both to the student and 
to society, and complete a significant project related to that 
problem or question” (Schneider).

• Signature Assignments

• High Impact Practices

• Innovative Course Design

• Dynamic Assignments

PROBLEM SOLVERS:
$0.20 portable 

blood centrifuge 
to test for malaria

Dr. Manu Prakash, Stanford

https://www.aacu.org/liberaleducation/2015/winter-spring/schneider
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Micro-ePortfolios as Authentic 
Outcome for Signature Assignments 
A Meta-High Impact Practice
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Paul Hanstedt, 
Roanoke College

Photo from Roanoke College Website

Authentic Assignments with Outward 
Facing Options like Micro-ePortfolios 
Cultivate Engaged Learning for Students

“Wicked Students [are]
• Open to new challenges
• Deliberate and thoughtful
• Able to draw from multiple areas
• Able to adapt ideas and                                     

technologies to new settings
• Able to ask the right questions
• Not afraid to fail and able to try again”
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W231 Authentic Assignments that 
Incorporate Micro-ePortfolios

EC Moore Symposium, 2019

For the purposes of our discussion, authentic assignments that incorporate 
micro-ePortfolios are built by faculty members to meet the unique learning 
goals of a course or program to support student learning.

• Empower students to take risks and make 
directional choices 

• Challenge students to problem solve on 
multiple levels, across disciplines
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Public Facing ePortfolios and 
Micro-ePortfolios in W231: Clarify Team Roles

IUPUI, Writing Program, Winter Workshop, 2020

Pre-Post Survey W231 IUPUI Oesch-Minor students  2019
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W231 Professional Writing Skills: 
Course ePortfolios

Team Designs Above — Chief Designer’s Personal ePortfolios Below
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Kelly Johnson

• TEAM: 4WARD

• Current W231 Professional Writing 
Skills student writer/consultant

• Completed a course oriented ePortfolio 
in her first-year writing class

• Is one month into research for the 
team project

• As a student returning to college after 
years in the professional world, the 
experience blending technology AND a 
real world team project reinforces 
learning in practical ways
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W231 Professional Writing Skills: 
Student Benefits from Team Micro-ePortfolios
• Pre-Post Assessment indicated significant gains in confidence as writers, 

familiarity with website building, and familiarity with business writing formats

• Reflective memos indicated that the Micro-ePortfolio was a beneficial 
experience. 

• Lilli wrote that the team project allowed her to practice valuable business writing 
strategies “while allowing me, the [ePortfolio] curator, to implement new and useful 
strategies in real world situations” (2019).

• “This intensive project was definitely a major learning experience in terms of actual 
writing, carrying out research, taking appropriate courses of action, dealing patiently 
with setbacks and dividing tasks among members according to their strengths in 
order to maximize efficiency. I feel I am now better equipped to create my own 
professional online portfolio because of this course” (Hafsa, 2019).
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Amelia Bragg

• TEAM: Orchard School

• CHALLENGE: Best practices in 
library services as the school 
explores remodeling options

The micro-ePortfolio provided synergy 
as we pulled different ideas together 
into one report

BEST PARTS: Experience working 
with a community client and using 
professional communication 
strategies we learned in class to 
write/build the micro-ePortfolio. The 
client could easily access our report, 
the research, and the local study.
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The process and 
structure supported 
project goals: 
folio thinking
• Scaffold of Assignments 

Supported ePortfolio and Report 
construction 

• Routine Progress Reports and 
Peer Review Provided Ideas and 
Inspiration

• Best part for me: Satisfying to See 
All of Our Accomplishments in 
One Area

• https://mc1486.wixsite.com/oslr

https://mc1486.wixsite.com/oslr
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Authentic Audiences

EC Moore Symposium, 2019

Image from the AAC&U LEAP Challenge Web Link

Second-Year
Inquiry 

Seminar*

Cross-disciplinary
questions and 

student signature 
project

https://www.aacu.org/sites/default/files/files/liberaleducation/eport_spring15.gif
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Natalie Muhammed
• TEAM: Camp Cavy Guinea Pig Rescue

• CHALLENGE: How to use cross 
marketing and communicate with 
audiences effectively

• Camp Cavy used the ePortfolio as a 
commercial—shared link on social 
media. It added credibility to their 
role/contributions to the community.

BEST PARTS: Practical experience with 
technology and engineering/design 
thinking from concept to prototype to 
completed project 
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Natalie Muhammed
• “Micro-ePortfolio was value added 

for me—even though I have a 
graduate degree-–because it brings 
a different perspective and 
experience with technology.”

• "Divide and conquer - it is easy to 
set achievable goals for teammates 
who have different skillsets and 
experiences"

• “I can transfer micro-ePortfolio 
building skills into my Masters in 
Biochemistry and Molecular 
Biology.”
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Public Facing ePortfolios and 
Micro-ePortfolios in W231: 
Reinforce Technological Skills

IUPUI, Writing Program, Winter Workshop, 2020

Pre-Post Survey W231 IUPUI Oesch-Minor students  2019
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< Hyperlink

Micro-ePortfolios are a benefit when they 
include best practices—exactly the sorts of 
student engagement Amelia commented on

One Assessment Institute Presentation’s 
List of Essential Qualities of HIPS 



This is an argument for more flexibility in the 
way we conceptualize and use folio thinking 
as part of rigorous examination of  the value 
of ePortfolios.

Micro-ePortfolios provide unique 
opportunities for students to build self-
contained, reflective ePortfolios that 
document learning related to a specific 
objective or objectives AND create low-risk 
opportunities for faculty to experiment with 
ePortfolios.



Think, Pair, Share
Brainstorm, Breakout

WAYS YOU MIGHT EXPERIMENT WITH MICRO-ePORTFOLIOS



BRAINSTORM
§ AB/AR/AMS ePortfolio as a transferrable platform to CN, LinkedIn, Professional 

Website, Sample of Consulting Work, Resume Link

§ DESIGN Be open [some teachers may find it challenging to be open to student 
choices] Few restriction-

– HOW DOES THIS HAPPEN: Teams contribute BUT one person develops then 
others add—collaborative—possibly forced to step up—share in process with 
team members AND with the class—Peer Review—SCAFFOLD each step—
TEAM WORK online 

– ALSO can work to allow individual contributions to a larger whole for 
independence within team works [OWNERSHIP of parts as well as role in the 
whole]

– COVID HIT: Was the ePortfolio helpful? Yes, we used GoogleDocs and tech 
prior to Covid so the transfer went smoothly AMS. 

§ To teachers who don’t want to teach this technology: Allows the Students Freedom to 
Run With It AMS “Like Driving” Teaching Assistant Can Help,

§ DECISION ARE BEING MADE about AUDIENCE, visual engagement, to reach 
assignment goals, AR “It’s built for the audience” not one size fits all, highly adaptable
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Brainstorming Your 
Options
• Micro-ePortfolios are valuable additions 

• Class Projects

• Graduation Portfolios

• Program Assessment

• Internships

• Study Abroad

• List 5 ideas you have for implementing 
a micro-ePortfolio [2 minutes]
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Exploring Benefits

• Look back at your list of different ideas 
and uses for micro-ePortfolios

• Using lists or building a web, jot down 
ways in which these micro-ePortfolios 
could help you meet pedagogical, 
assessment, or program objectives

[3 minutes]
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Focusing on One Idea

• Look back at your notes

• Which idea seems most promising? 

• Circle it.

• For 2 minutes, write about how you 
could shape the micro-ePortfolio 
component to achieve your goals

[3 minutes]



Share Your Ideas in a 
Zoom Breakout Room, 
Hosted by an IUPUI 
Student Writing 
Consultant

ZOOM BREAKOUTS
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Guide to Getting Into a Breakout Area 
for up to 50 Participants
1. If possible, keep this window open to have easy access if we return 

to the Assessment Zoom session. [You may opt to minimize this 
window or close it—folks who opt to remain in the main session might 
raise questions in the chat or talk. There will be a RETURN TO ZOOM 
URL in the Breakout Zoom CHAT area.]

2. On the next slide, you will see a QR code and hyperlink. These lead to 
the same Zoom Breakout option. You can use your phone to scan the 
QR and Zoom by cell. –OR- You can copy/paste the URL into a new 
browser window to join the Breakout.

3. Please maintain access to THIS Zoom area just in case you experience 
technical difficulties as you try to join a breakout. Debbie and Kelly will 
stay in the main area to take your questions along with our 
Moderator, Scott Weeden.



https://iu.zoom.us/j/81139380425

ZOOM BREAKOUT ACCESS

Zoom Breakout URL for 
Micro-ePortfolio Discussions

Scan with your cell to join by phone—
then you can access 

this Zoom Session area here + join your 
Breakout on your phone

Copy/Paste this URL into a new window 
–or- CLICK on this URL available in the Chat

https://iu.zoom.us/j/81139380425


IUPUI
SCHOOL OF LIBERAL ARTS

Guide to Getting Into Breakout Areas 
if there are more than 50 micro-ePortfolio enthusiasts
1. If possible, keep this window open to have easy access if we return to 

the Assessment Zoom session. [You may opt to minimize this window or 
close it—folks who opt to remain in the main session might raise questions in 
the chat or talk. There will be a RETURN TO ZOOM URL in the Breakout 
Zoom CHAT area.]

2. On the next slide, you will see QR codes and hyperlinks associated with 
student writing consultant-alumni from W231 Professional Writing Skills. 
These lead to Zooms with Breakout options. You can use your phone to 
scan the QR and Zoom by cell. –OR- You can copy/paste the URL into a 
new browser window to join the Breakout.

3. Find the QR or link associated with the first letter of your last name –OR-
join the room of a writing consultant you have a question for.

4. Please maintain access to THIS Zoom area just in case you experience 
technical difficulties as you try to join a breakout. Debbie and Kelly will stay 
in the main area to take your questions along with our Moderator, Scott 
Weeden.



Click on the Zoom Link to Join a Conversation –OR-
Scan the QR Code to Join By Phone

JOIN A ZOOM BREAKOUT

Amelia Bragg
https://iu.zoom.u
s/j/83028850023

Sophie Carrison & 
Annemarie Stacey

https://iu.zoom.us/j/8
4391590432

Katy Hole
https://iu.zoom.u
s/j/87985443791

OR Stay in the Main Session to chat with Debbie Oesch-Minor and the 
student in the middle of her micro-ePortfolio project Kelly Johnson

Natalie Muhammed
https://iu.zoom.us/j/

81903895641

Anthony Rea
https://iu.zoom.u
s/j/83459695365

Last 
Names 

A-E

Last 
Names 

F-L

Last 
Names 

M-P

Last 
Names 

Q-T

Last 
Names 

U-Z

https://iu.zoom.us/j/83028850023
https://iu.zoom.us/j/84391590432
https://iu.zoom.us/j/87985443791
https://iu.zoom.us/j/81903895641
https://iu.zoom.us/j/83459695365


BREAKOUT GUIDE: 
Each participant gets 90 seconds 
to share one idea then friends respond

§ Hi my name is --

§ I’m from --- and work with ---

§ My idea to integrate a micro-ePortfolio is ---

At 5:00 Breakout Rooms Close

RETURN TO THE MAIN SESSION USING THE 
ZOOM ACCESS LINK



SHARING IDEAS

§ Visit the Shared Session PowerPoint to exchange contact 
information and share your micro-ePortfolio ideas

§ https://indiana-
my.sharepoint.com/:p:/g/personal/djoeschm_iu_edu/ESkEIyv-
0IpEgVV6LQwz3agBkN5FsdXUlgX7_TMqd677IA?e=y7LhT7

QR To access “ideas” 
PowerPoint to share 
your thoughts

https://indiana-my.sharepoint.com/:p:/g/personal/djoeschm_iu_edu/ESkEIyv-0IpEgVV6LQwz3agBkN5FsdXUlgX7_TMqd677IA?e=y7LhT7
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Special Thanks to Susan Kahn and Amy Powell for their 
work with The Assessment Institute HIPs in the States with an 
eye toward ePortfolios.

Special thanks to Scott Weeden for his guidance and brilliant 
ideas during rehearsals and his generous oversight as 
Moderator.

And my warmest regards and gratitude for my co-presenters 
who endured a cascade of emails and multiple rehearsals to 
share their insights and experiences with us: 

• Amelia Bragg
• Sophie Carrison
• Katy Hole
• Kelly Johnson
• Natalie Muhammed
• Anthony Rea
• Annemarie Stacey

https://sites.google.com/iu.edu/elweek2020/english-w231
Link to the IUPUI Engaged Learning 

Showcase Featuring 
Micro-ePortfolio Projects by 
Several of our co-Presenters
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What are ways you might use Micro-ePortfolios to teach ePortfolio 
thinking at your university? 

Thank you!

djoeschm@iupui.edu

Debbie Oesch-Minor

Senior Lecturer, Department of English

IU School of Liberal Arts

IUPUI in downtown Indianapolis
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WIX Micro-ePortfolio SUPPORT TUTORIAL 
https://oeschminor.wixsite.com/w231reporttemplate/report-samples

SAMPLE TEAM PROJECTS/ MICRO ePORTFOLIOS

Indy Humane https://mgomezg.wixsite.com/indyhumanesociety

Jackson Realty https://lilshiel.wixsite.com/recommendation

Progress House https://progresshouse.wixsite.com/progresshouse

Indiana State Museum https://jeffgrogan.wixsite.com/ismrecreport

Champions Together https://viricarr.wixsite.com/championstogether/executive-summary

WIX Micro-ePortfolio Recommendation Report Tutorial 
and Team Micro-ePortfolio Hyperlinks

https://oeschminor.wixsite.com/w231reporttemplate/report-samples
https://mgomezg.wixsite.com/indyhumanesociety
https://lilshiel.wixsite.com/recommendation
https://progresshouse.wixsite.com/progresshouse
https://jeffgrogan.wixsite.com/ismrecreport
https://viricarr.wixsite.com/championstogether/executive-summary
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Student/Course ePortfolios AND 
Their Team Micro-ePortfolio Hyperlinks

TEAM ePORTFOLIO DESIGN COORDINATORS’ Personal W231 Course ePortfolios

Indy Humane https://mgomezg.wixsite.com/indyhumanesociety

Margarita [Indy Humane] https://mgomezg.wixsite.com/w231

Jackson Realty https://lilshiel.wixsite.com/recommendation

Lilli [Jackson Realty] https://lilshiel.wixsite.com/memo/writing-project-2

Indiana State Museum https://jeffgrogan.wixsite.com/ismrecreport

Levi [Indiana State Museum] https://levboli.wixsite.com/pwseportfolio

Jeffery [Indiana State Museum] https://jeffgrogan.wixsite.com/w231jeffery

Champions Together https://viricarr.wixsite.com/championstogether/executive-summary

Virdi [Champions Together] https://viricarr.wixsite.com/wpex1

https://mgomezg.wixsite.com/indyhumanesociety
https://mgomezg.wixsite.com/w231
https://lilshiel.wixsite.com/recommendation
https://lilshiel.wixsite.com/memo/writing-project-2
https://jeffgrogan.wixsite.com/ismrecreport
https://levboli.wixsite.com/pwseportfolio
https://jeffgrogan.wixsite.com/w231jeffery
https://viricarr.wixsite.com/championstogether/executive-summary
https://viricarr.wixsite.com/wpex1
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IUPUI’s W231:

Amazing 
Project Possibilities

Students 
Rise to the Challenge
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Project-Based Team Micro-ePortfolio
– Executive Summary

– Formal Recommendation Report

» Introduction

» Methodology

» Analysis [this is the heart of the project: 2 pages per student]

» Recommendations

» Closing

– Review of Literature

– References

– Appendices

– Link to Local Study and Results

SECTION TITLE GOES HERE IF NECESSARY

Thanks to funding from the IUPUI ePortfolio Pilot Initiative 
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Dustin Branum

www.dreamteaindy.com

The next four slides were written by 
Dustin Branum for the Indiana Teachers 

of Writing Conference, 2018. 
Slight edits made for the EC More Conference.

W231 Student Project Inspires His Business 
Model for a Multi-Million Dollar 

Real Estate Company



Dustin Branum and Team: 
Bru Burger Bar project for W231 
Faculty Host, Mary Ann Cohen, IUPUI Writing Program

§ The Problem: 
Bru Burger’s Vegan/ Vegetarian menu items were under-
performing. Also, vegan and vegetarian items weren’t indicated 
on the menu. The General Manager was managing all marketing 
herself, but only when she could find the time. 

§ The Research: 
The literature affirmed growth in markets                                  
serving vegetarian options.

The local survey population revealed                               that 
Indianapolis has a huge Vegetarian population.



Team Recommendations
§ Leverage a tech-savvy server or bartender to manage social 

media accounts and provide incentives for social media marketing 
successes.

§ Clearly mark vegetarian and vegan options on the menu and add 
the clause: “Vegetarian or Vegan? Ask your server how to modify 
your choice to meet your dietary needs.” 

§ Host the meetings of three prominent vegetarian groups who 
gather regularly in Indianapolis.



The Outcomes
§ Bru Burger Bar on Mass Ave saw a 28% growth in the sale of 

vegan and vegetarian menu items the next month.

§ There was also a 9.8% growth in overall sales compared to 
that month last year.

§ Bru Burger was called out in                                                    
3 different vegetarian blogs and                                   
publications as a city favorite.
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Dustin built a solid network of 17 real estate investors, both local and 
out-of-state. These investors use Dustin and dreamteamindy.com

exclusively for their real estate needs. 

Dustin’s group was projected to exceed $28,000,000 in sales volume 
with investor activity alone in 2018.

Dustin says that for each investor, he follows the W231 
Recommendation Report research model:

o Initiates communication with possible investors. 
o Meets with them and their partners to determine needs and challenges specific to them 
and their organization.
o Researches the buyers and tenants in the locations where their business is centered, to 
determine project management decisions that will be the most lucrative for them.
o Recommends investment options based on research supporting market viability.

Dustin’s Business 
Application of W231 Strategies
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Enhanced problem solving skills and 
recognition of transferrable skills
are practical outgrowths of 

authentic assignments for

authentic audiences with
authentic outcomes

Dustin Identified and Applied
Transferrable Skills
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Students Recognize the 
Value of Their Experiences

W231 “has been one of the most useful class I have taken. 
I learned many skills that are transferable 

to my job and school.” 
--Fall 2018 Student Z

“The real world experiences and education I have acquired
has been a great confidence booster. Professional Writing

has given me the ability to effectively communicate, 
gather credible information, and think critically” 

--Fall 2018 Student XY


